ycnoBsusd 3A NON3BAHE HA MOBUINMHOTO NPUNOXEHUE ,,SPOT*
1. OOLWM nonoxeHusa

MobunHoto npunoxenne ,SPOT“ e cobcrBeHocT Ha NE Property B.V., n gpyxecrtsata oT
NpynaTta Ha NEPI Rockcastle, kakto ca geduHMpaHu no-gony, umat NpaBoTo Aa Nona3eaTt ToBa
NPUNoXeHue.

Llenta Ha Te3n Ycnosusa 3a nonssaHe Ha MOGUNHOTO npunoxeHue ,Spot‘ (HapuyaHu no-gony
,YCINOBUATA®) e Aa NpedocTaBu MbiiHA U TOYHa UHopmaums Ha MoTpebutennte, cbriacHo
AedmHnumaTa no-gony, 3a ycrnosusaTa 3a nonssaHe n pabora ¢ npunoxexHmeto SPOT.

C nsternsHe Ha lNpunoxeHueTo, MNMoTpebutenat npuema u ce cbrinacsaea ga 6bae o6Bbp3aH ¢
Te3n Ycnosusi 1 YBeAOMMNEHNETO OTHOCHO 06paboTBaHEeTO Ha NMNYHU AaHHW.

HpyxecTBaTa cn 3anaseaT NpaBoOTO MO BCAKO BpPEME [a M3BbpLIBAT NpoMeHn B paboTata Ha
MpunoxeHneTo 6e3 NpeansBecTne u ¢ NPoabINKkaBaHETo Ha ynoTpebaTta Ha MNpunoxeHneTo cneg
M3BbPLUBAHETO HA Te3n npoMeHu, [NoTpebuTenar ce cbrnacsiea ga 6baoe oOBbp3aH OT Te3u
npomeHun. Ako MoTpebntendar He xenae ga npueme Tes3n YCnoeus n YBe4oMIeHMEeTO OTHOCHO
00paboTBaHETO Ha NUYHM AAHHW, BKIIOYUTENHO TEXHUTE N3MEHEHUS/OONBbIIHEHUS, TOW TpsiGBa
Aa cnpe aa uanonssa [punoxeHneTo.

2. OedunHnummn

»AKayHT" O3Ha4daBa TO3M pasgen OT MPUNOXEHNETO, KOUTO CbabpXa UMenn agpec
W napona, no3sonsasalum Ha NoTpebuTtens ga nsnonsea BCUYKU (OYHKLMK
Ha MPUITOXEHMETO W Cbabpxaw, WHgopmaums 3a [loTpebutens.
MoTpebutenart cneasa ga rapaHTupa, Ye usanarta BbBegeHa nHgopmaums
npv Cb3faBaHETO Ha akayHTa € TOYHa, MbfiHA 1 akTyarnHa.

»TpunoxeHume O3HavyaBa MOBMNHoTo npunoxexue ,SPOT, koeTo ce cbCTOM OT codoTyep,
pocTtbhneH ypes cuctemute iOS n Android, Ha pa3snonoxeHue 6e3nnaTHO B
MarasuHa 3a npunoxeHune n Google Play, n npegocrtaesa Ha NoTpebutens
(cbrnacHo gevHuumMATa No-gony) peavua ycnyru, onucaHu no-gony, u
ApYrn ycnyrun, KoMTo we 6baaT peknammpanm Ypes MNpunoxeHneTo, KakTo
N TOYKM 3a NOSAMHOCT, AaBawy npaeo Ha [MoTpebutens Ha OTCTLMKN OT
NPOAYKTM U ycrnyru, npeanaraHn B TbproBCKUTE LIEHTPOBE, YNpaBnsaBaHu
ot [pyxectsata unu apyrv nuua ot [pynata Ha [pyxecrtsata wnuv
TbproBcknte napTHbopu Ha [pyxectBata. 3a pga uv3nonasa
NpUNoXeHneTo, To TpsAbBa ga 6bae MHCTanMpaHo Ha MobuneH TenedoH
unn Tabnet ¢ onepauunoHHa cuctema iOS mnu Android. MNpunoxeHneTo
BKITOYBA BCUYKM HErOBM CbCTABHM €NEeMEHTWU, KaTo codpTyep, An3aiiH,
noro, ume, cCbabpXKaHve n ap.

,KOMyHukaummn“ O3HayaBa MEPUOAMYHU yBeOOMNEeHus OT [pyxecTBata WU TEXHUTE
MapTHLOPKU, WM3BBLPLUBAHM WSKITHOYUTENTHO MO EfIEKTPOHEH Ha4uH, C
BCSIKaKbB BUA CbOOLWiEeHMs, kaTo wumenn, sms, TenedoH, MoOWMHO
MOMEHTHO U3BECTSIBAHE, CbObpKallun obwa n TematniHa nHdopmauus,



»apyxectBa“

,»CbAbpXkaHue“

,CbonuTna“

nHopMaumsa 3a OoepTM MNU NPOMOLMM, KaMMaHWM, KaKTO W OpYyru
TbProBCKM KOMYHMKALIMK, KaTO NasapHu Npoy4BaHUs UMM NPOoyYBaHMs Ha
MHeHusTa.

O3Ha4yaBa lopuandeckuTe nuvua, KOUTO MpuTexasaT npaBaTta Ha
CcOBCTBEHOCT MMM Ha u3nonseaHe Ha [pUNOXeHUEeTo, HAKOM OT KOUTO
CbLLO Taka npuTexaBaT TbpProBCKUTE LEHTPOBE, KOUTO Ca 4YacT OT
MporpamaTa 3a nosnHoOCT, pa3paboteHa 4dpe3 [MpunoxeHneTo, KakTo e
ynomeHaTo B AHekc 1.

CnucbkbT € gpyxectBa Moxe paa 6bae akTyanuanpaH C TaxHaTta
pernctpaums B [lporpamata 3a nosnHoCcT, paspaboTeHa 4pes
MpunoxeHueTo.

O3HavaBa usnarta nHgpopmauus B MpunoxxeHNeTo, KOSATO MOXe Aa ce BUan
unn e AocTbNHa 4pe3 ynotpebaTa Ha EeneKkTPOHHO YCTPOWCTBO, KaTo
MobuneH TenedoH nnu TabneT, BKMNOYBALLO, KAKTO € ONMCaHO Han-obLwo
B Te3n Ycnosus

e /Hdopmauus B MNPUNOXEHMETO, KOATO MOXe Aa Obade noceTewa,
pasrnegaHa nnm no Apyr HaumMH OOCTbMNHA C eNeKTPOHHO 0bopyaBaHe;
e [laHHK 3a TbProBCKMUS LIEHTHP

03HayaBa CrMMcbka CbC CbOUTUSA, OpraHn3upany oT TbproeckuTe

LieHTpoBe.

, JIIOnMmn*“

»Ipyna“

,HaemaTten*

»MoaT AkayHT*

O3HavyaBa pasgena oT AkayHTa, nosponseaw, Ha [loTpebutens ga
cb3gage CNUChbK ¢ NdUMN MarasmHn Unu CbLOUTUS.

O3HayaBa BCUYKM ApyrM topuamdeckn numua ot [pynata Ha NEPI
Rockcastle. CnucbkbT ¢ apyxectBa oT 'pynata Ha NEPI Rockcastle e
Hanu4yeH Tyk: https://nepirockcastle.com/portfolio/

O3HayaBa lopUaNYECKO NULE, KOETO € Haeno nomMelleHne B TbproBCKus
LEHTBLP C Len npoaaxbta Ha NPOAYKTU Uin YCryri.

Oo3Hauvaea pasgena ,Moat AkayHT®, KOWTO € JOCTbMNEH Ype3 HaTUCKaHe Ha
MKOHaTa B rOPHMS AECEH bIbI1 M KOWTO NO3BOMABa Ha [NoTpebuTens:

- [Ja pepaktupa uMmeTo, hamunuaTa, gataTa Ha paxgaHe, UMenn
agpeca, TenedOoHHUA HOMep, Naponara;

- [AanpomMeHs TbproBCKUSA LEHTbP: Aa u3bupa apyr TbproBCKU LEHTHP

- ha Bwxaa YBeOOMSIEHMETO OTHOCHO 06paboTBaHETO Ha JIMYHU OAHHW,
Ycnoeusta, Cnucbka c NapTHbopy, pynata oT TbproBCKM LIEHTPOBE;

- [a NpoMeHs1 MapKeTUHrOBM CropasyMeHust (UMewnn, sms, ussectue
ypes NPUIIOXKEHNETO);
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My SPOT

»IapTHbopKu*

» JINUHU AaHHN"

- [auma goctbn/ga NPoOMeHs pa3peLLeHnsTa, AadeHn KbM MOMEHTA Ha
MHCTanmMpaHe Ha npunoXxXeHneTo (pa3peLueH|/|e 3a MeCTOonoJ1oXeHune,
Kamepa, 3a nojiydaBaHe Ha n3pectume, 3a norisBaHe Ha MOOUNHU OaHHN
v ap.);

- [a ce OTnuCBa;

O3HayaBa nporpamaTta 3a NOAMHOCT, cBbp3aHa c [lpunoxenneto. My
SPOT ce 6a3npa Ha NpMHUMNa Ha HaTpynBaHe Ha TOYKU 3a FIOANHOCT KaTo
Bb3HarpaxgeHue 3a NoKynkuTe, HanpaBeHW B Maras3vHu B TbproBCKUTE
LEeHTpoBe, yyacTBalum B nporpamaTa. [bnHuTe npasuna 3a NosmHOCT ca
HanuyHu B MNMpunoxeHune -> pasgen My SPOT -> 3a My SPOT

Oo3HayaBa Ou3Hec napTHbOpuTe Ha [pyxecTBaTa, KOMTO y4yacTeBaT B
nporpammTe 3a MNOSNHOCT, uaeHTUduumMpaHn B CbabpXaHMETO Ha
MpunoXxeHMeTo KbM MOMEHTa Ha CbOTBETHaTa Mmporpama, M BKMOYBaT:
HaemaTenuTe B TbproBckuTe LeHTpoBe Ha NEPI Rockcastle Group,
MeaWAHN NapTHbOPU, CbTPYAHULM N OpraHM3aTopu Ha CbouTUS.

MbNHMAT cncbk ¢ MapTHBOPKM Cce akTyanuampa Ha BCSKO TPUMece4vme 1 e
Hanu4yeH B AHEKC 2

O3HayaBa BCsika WHdOpMauuMsl, CBbp3aHa C WAEHTUMUUUPAHO WK
noanexaiwo Ha maeHtTudukaumsa usandecko nuue, aeuHUpaHo KaTo
TakoBa B PernameHTt Ne 679/27 anpun 2016 r. 3a 3awumTaTta Ha niua BbB
Bpb3ka ¢ 06paboTBaHETO Ha NNUYHM AaHHM U 3a CBOOGOOHOTO ABUXEHUE
Ha Te3an JaHHu, oTMeHsw, [Oupektusa 95/46/EO (O6w, pernameHT 3a
3awmTa Ha gaHHuTte, OP3[)

» ' bPFOBCKMU LIeHTpoBe* O3HayaBa TbProBCKUTE LIEHTPOBE, MpUTeXaBaHW OT HAKOW OT

,MarasmHu“

.floTpeouren“

OpyxectBata n 3actbneHn B lporpamaTta 3a nNoAnHOCT, pa3paboTeHa
ypes MNpunnoxeHneTo, CbrMacHo NOCOYEHOTO B AHeEKC 1

O3Ha4aBa MarasmHuTe, CBbp3aHu C BCEKM TbProBCKM LEHTHLP, y4acTBall, B
nporpamuTte, npegnaraHn 4pes [llpunoxeHneto. Bcekn marasuH,
y4yacTBall B nporpamara 3a NosifiHOCT U pasnonaray ¢ KacoBu anapaTtu 1
u3gaeaw, kacoBu 6GoHoBe, npedoctaBd  obwa  mHdopmaums
(MecTononoxeHne, AaHHN 3a KOHTAKT), KAKTO U HanNu4yHUTe NpuBMieryn B
nporpamMaTta 3a JiosanHocT. CIMCbKbLT C MarasvMHuM € HanuyeH B pasgena
,OTkpunTe Marasnnnte” Ha NpunoxeHneTo.

O3HayaBa BCHAKO M3ndecko nvue Ha Bb3pacT 18+, koeTo e pfano
CbrnacueTo cu ¢ Te3n YCNnoBusi U KOETO U3Ternu, MHctanupa, cb3gaje
cBOWM AKayHT 1 13nonaea [NpunoxxeHMeTo, BKIIIOYMUTESHO Ype3 CKaHupaHe
Ha 6oHoBeTe ¢ nomoLyTa Ha MNpunoxeHneTo;

MpenopbyBaHe Ha MpunoxeHueTo



®dyHKUMOHaNHOCT, npu kKoAato [loTpebutenatr moxe pga npenopbyva [lpunoxeHveTo Ha
npuaATENU, KaTo UM N3NpPaTN NPOMOLIMOHANEH Ko, N3Non3Bankn pasnuyHu KaHanu — coumanHm
Meauu, nmenn n gp. Notpebutenat Moxe Aa M3npaTy Koga 3a nokaHa Ha BCUYKU NPUATENMW.
Bceku nbT, KOraTto To3u Ko4 ce uanonssa ot nbpeute 10 Nnpuatenn 3a NpucbeguHABaHe KbM
MpunoxeHueTo, MNMoTpebuTtenart nonyyasa 50 Toukn 3a nosanHoct. Coullo Taka MNMoTtpebutenart
we crneyenu obwo 100 Toukm 3a NOSMHOCT, KOraTto MpuUsSITEN, Ha KOroto € npenopbyarnl
MpunoxeHneTo, CkaHMpa CBOSI MbPBU KacoB OOH.

MpomsiHa Ha nN6uMNA THProBCKU LEHTBLP — C U3bopa Ha Tasn onumda oT pasgena ,Mos
AkayHT", TloTpebunTensaT MoXe Oa NPOMEHW HACTponkuTe 3a NbUM TbProBCKM LIEHTLP Ha
eTana Ha npucbeguHsasaHe. Hosuat nwobum mon we 6bae 3anameTeH B akayHTa Ha
MoTpebutens n we npeacrasnsaBa TbproBCKUS LEHTBHP, KOWTO AaBa Ha NoTpebuTtensa HMUBOTO
Ha nosnHocT (Select, Premium, Elite); mexaHnamuTe 3a nedeneHe n nspasxogBaHe Ha TOYKU
ca pasnuyHu, B 3aBUCUMOCT OT TbProBckus LeHTbp. CbLUo Taka MiobnMmnat TbproBCkU LLEHTBP
e TbproBckMAT UeHTbp no nogpasbupaHe, OT KOWTO MPUMOXEHMETO Yepnu CBOETO
CbAbpXKaHne, OCBEH akKo:

e [loTpebutenart e B pasnuyeH TbproBCKU LIEHTHP U MMa akTUBMpPaHa ycryra 3a
OTKPUBAHE Ha MECTOMOJIOXXEHMNETO, B KOUTO CIy4yal MPUITOXEHMETO U3BMMYA
CBOETO CbAbpKaHne OT TbpProBCKUS LIEHTBP;

o [loTpebutenat npomeHn HacToAwmA TbProBCKM LEHTBLP, kKaTo n3bepe onuusaTa
»I IPOMSHA Ha HacToALWMSA MOST;

NMpomsaHa Ha HacToAWwMA THLProBCKU LEHTBbP — C n3bopa Ha Tasn onuusa Ha nbpBaTta
CTpaHuua Ha npunoxeHueto, MNoTpebutensat moxe Aa Npoyyn odepTute U NpuBUNeErunTe,
npeanaraHu oT TbproBckuTe ueHTpoBe Ha NEPI Rockcastle (odeptn, cbbutnsa, oTcTbnkn 1
Ap.). TbproBCKUAT LEeHTbP HAMa Aa 6bae 3anameTeH B MOTPebUTENCKMA akayHT U HAMa ada
3acsdra HABOTO Ha JTOAIHOCT.

JTrobummn marasmHu

®PyHKUMOHANHOCT, Npu koATo MNoTpebutenute morat ga 3anaMeTaT CBOUTE NobMMn MarasuHu,
KOuUTO LWe 6baaT cbxpaHeHu B akayHTa Ha lNoTtpebutensa n we 6baaT 4OCTBNHU OT pasgena
»,Most AkayHT".

Mporpama 3a noanHocTt My SPOT
MN3pa3xonBaHe Ha TOYKU
MoTpebutenat Moxe Aa pasMeHn CBOUTE TOYKWN 33 CNeaHOTO:

e MOKyMnKa Ha nogapbk U Bayyepu 3a nogapbk
e [0OCTbMN [0 €KCKIy3MBHU CbOUTUS

e  YACTHW LUONWHT cCecum

e 4aCTHW CEcuM 3a CTalNVHI CbBETU.



HaTtpynBaHe Ha To4kuU
MoTpebuTtensaTt Moxe Aa cnevenn ToOYKN Ypes:

e Chb3pgasaHe Ha akayHT B [1punoxeHneTo (Bnuceare)
e [lonbrBaHe Ha npodmna

e OtbensasBaHe OT TbProBCKUSA LIEHTBP

e [lpenopbyBaHe Ha ToBa [punoxeHue Ha npuaTen

¢ CkaHupaHe Ha kacoBu GoHoBe

e [lybnukysaHe Ha 0T3uB 3a [NpunoxxeHneTo

I/I3pa3xonBaHe Ha TOYKMN U nony4vyaBaHe Ha Harpaau

3a na B3eme npogykt/ycnyra, 3akyneHu ¢ ToUku 3a nosinHocT, MNoTtpebutenaT Tpsabsa aa Bnese
B pa3gen ,[lasapysan 1 nevenu Harpagmn“, kato nsbepe npogykral/ycnyrara, KOATO xenae ga
nony4n, cnen ToBa e Nosfy4n MMENn 3a NOTBbPXXAEHNE C MACTOTO 3a NoslydaBaHe, KpanHus
CPOK 3a nony4yaBaHe unu gaTtaTa v yaca Ha cbbutmeTo. Tean npusunernm we 6GbvaaT HanMYHK
caMO B pamKuTe Ha Cpoka, cbobuieH Ha lMoTpebuTensa B umenna; cneq Tasu gata Te we
N3TeKkaT U TOYKMTE HAMA Aa 6baaTt Bb3CTAHOBEHM.

MpuBunernn

Bcekn TbproBckn LeHTbPp nMa ceou lpaBmna 3a nporpamMarta 3a foasHOCT, NpeacTaBeHa Ha
MoTpebutena B pasgena ,3a Hac“ Ha [lporpamata 3a nosnHoct My SPOT. Cpepg
nNpuBUNErMnTe, KOMTO TbProBCKUAT LEHTHP MOXE Aa NPeASoXn Ha CBOMTE KIMEHTH, ca:

e [logapbk 3a NocTUraHe Ha no-BUCOKO HMBO Ha NMOSANHOCT;

e  OTCTBLNKM NPY NOKYMKW B onpeaeneHy marasuHu: MNoTpebutenaT Moxe Aa BUAW Kaksu
OTCTBMKW Ca HanMyHU B CbOTBETHUSA MOJ 3a HErOBOTO HMBO B pasaena ,3a Hac’ Ha
nporpamMara 3a NosnHocT. 3a 1a MOXe [a Cce Bb3ronasa OT oTcTbnKata, [Motpebutenar
TpsAbBa Oa nokaxe Ha TbprosBeua bapkoaa, nsobpaseH B lMpUNOXEHMETO 3a TO3M
MarasuH.

e [10CTbM [0 EKCKMY3NBHN CbOUTUSA, YaCTHW LLIOMUHI CECUM MU YACTHWU CTaNINNHT Cecuu;

Uctopmna Ha TpaHcakuuuTe — € pasgen oT mogyna 3a nosnHoct My SPOT, B konto
MoTpebutenat Moxe Aa BUOW XPOHOMOMMSTA Ha MOKYMNKa Ha NodapbLu, Bayvyepu unu gpyru
CcbbuTNA, 3aKyNneH/4OCTbMHM C TOYKKN 3a FTIOSMHOCT.

3. YcnoBwus Ha non3BaHe Ha lMpunoxeHueTo

3.1.  W3TernsHeTo, MHCTanupaHeTo, perucrtpauusita u ynotpebata Ha [lpunoxeHneTo
npeacTaBnsiBaT U3PUYHO M HEABYCMUCIEHO cbrnacue Ha lMoTpebuTtens ¢ NbrHOTO
npuemaHe Ha Te3u YcrnoBus U YBeJOMIIEHNEeTO OTHOCHO 06paboTBaHETO Ha NNYHM
AaHHW.



3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3a pa usnonsea [MpunoxeHneTo, cnegHUTe U3NCKBaHWUS TpsabGBa KymynaTMBHO Aa
ObaaT U3NbNHEHN:

a) BbvapactTa Ha MNoTpebutensa ga 6bae MnHMMym 18 roguHu;

b) MNoTpebutenat uma npaBOTO M BBL3MOXHOCTTA MO 3aKOH Aa CKIYM TOBa
CnopasyMeHne 1 aa n3nbriHsaBa 3adbiHKEHNATa CU, NPON3TUYALLN OT HEro;

c) NoTtpebutensaTt nHctanupa MNMprunoxxeHNeTo Ha CBOETO MOOMIHO YCTPONCTBO;

d) lNoTpebutenat BHMMATENHO ce 3ano3HaBa C YcnoBusTa U YBEAOMIIEHUETO
OTHOCHO 06paboTBaAHETO HA NINYHU AAHHMU;

e) MoTpebuTensaT cb3gasa akayHT, kKaTo NoMbBa U NPefoCcTaBs MbJiHa U JOCTOBEPHA
nHdopmauums 3a cebe cu, ynoMmeHaTta BbB hopmMynsipa B MNpunoxeHNeTo, T.e. MbIHO
nme, Men agpec, TenedoHeH HoMep, aApec No MECTOXMBEEHE, iaTa Ha paXKaaHe;

f) MoTpebuTtenaT BnNu3a 3a NpbB MbT B CBOS akayHT, N3MNON3Banku CBOS UMEN agpec
M napona, KouTo He TpsibBa Aa pas3kpmBa Ha Apyro nuue, unu Bnunsa B MNpunoxeHNeTo
npes akayHT BbB Facebook, Apple unu Google.

Pernctpauusata u3nckBa cb3gaBaHe Ha napona. 3a ga usberHe ynoTpebaTa Ha
MpunoxeHneTo OT ApyrM nuua 6e3 cbrnacueTo Ha [MoTpebuTens, naponarta 3a
BMNMCBaHe He TpsibBa Aa ce pas3KpuBa Ha TPETU CTPaHW.

AKko noTpebutenckoto ume 1 naponarta 6baaTt OoTKpagHaTU MMM KOMMPOMETUPAHMU,
MoTpebutenart Tpsabea He3abaBHO Aa yBegomu [pyxecTBaTa, kaTo nsnpatm MMemnn
Ha data.protection@nepirockcastle.com

B cnyyann Ha BnucBaHe npe3 Facebook, [lNpunoxeHueto wWwe uma AocTbn [0
ny6nnyHmna Facebook npodun cbrnacHo HaCTPOMKUTE 3a NOBEPUTENHOCT KOHKPETHO
3a nnaTtdgopmaTa Ha Facebook, kakto n fo umenn agpeca. [lpyxecreata He noemaTt
OTrOBOPHOCT 3a (PyHKUMOHMpPaHeTO Ha Facebook npunoXxeHneTo unmn 3a TeXHNYeCKu
rpeLuKn, KOMTO MoraT Aa Bb3HUKHAT Npu cBbp3BaHe ¢ Facebook npunoxeHneTo.
MoTpebutenat pa3bupa, Yye Te3n YcrnoBus He cb3gasaT nNpasa 3a TPEeTU CTPaHW.
[pyxecTBaTa cv 3anassaT NpaBOTO Aa Npernexagar u geaktusBupaTt OeNHOCT/TOYKN,
AageHn Ha lMoTtpebuten, ako To3u lMoTpebuTten perncrpupa AENHOCT, cyMTaHa 3a
n3mamHa v ga nobasar Motpebutensa B cnnucbka ¢ nuua, HaMaLm Npaso Ha yyacTue.
MoTpebuTtensaTt moxe Aa cnpe Aa nonssa Cb3gageHns AkayHT No BCSAKO BpeMme, KaTo
ro nstpue.

OpyxecTtBata cu 3anasBaT NpaBOTO He3abaBHO Aa MpekpaTaT unu ga WU3TpUST
AkayHTa(nte), cb3gageH ot MNoTpebuTtensa no Bcsko Bpeme v 6e3 npegnssecTtue:

a) aKko OTKpuAT, 4Ye He cboTBeTcTBa(T) Ha pasnopenbute Ha Te3u Ycnosus,
YBe4OMNeHNeTo OTHOCHO 06paboTBaHETO Ha JNIMYHWM AAHHU UMW APYrU MOMUTUKMK,
ny6nukysaHu B MpunoxeHneTo;

b) ako AkayHT(1Te) He ce nsnonssa(T) 3a cpok oT noseye o IEINCCEHE
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3.9. Axo [pyxectBaTta pewaT ga 3akpuaT [NpunoxenHueto, MNoTpebutenaTt we 6bae
yBegomeH 30 gHM nNpean ToBa M HAMa da Mma MNpaBO Ha KOMMEHcauusi OT
OpyxecTtBaTta. Ako [oTpedbuTtensT He e n3nonasan TOUYKUTE, CreYvesieHn 40 MOMEHTA,
Te we 6baat 3arybeHu.

3.10. CneyeneHuTe TOYKM M3TUYAT U We BbaaT HeBanuAHW, ako He 6baaT M3Non3BaHU B
pamknTe Ha 24 MeceLla OT TAXHOTO rnonyyaBaHe.

4. UeHa.

N3TernaHeTo n nsanonssaHeTo Ha MpunoxeHneTo e 6e3nnatHo. Bce nak B MoMeHTa Ha ynotpeba
Ha [NpunoxeHneTo, MOXe Oa ce Hanoxu [NoTpebutenute ga 3annaTtaT Takcu, pasxogu Unu
pPa3HOCKM, HanNoXeHu OT TpeTu CTpaHu (Hanpumep OT WMHTepHeT, onepaTtop Ha AaHHW Wnu
MoOuneH onepaTtop, KaTo Hanpumep TakCM 3a CBbp3BaHe UM CbpdupaHe B WIHTepHeT).
MnawaHeTo Ha Te3n pas3xoan e oTroBOPHOCT Ha lNMoTpebutenute.

AKO HHAKOM ycnyrn, npegnaranu Ypes NpunoxeHneTo, nognexart Ha TakCyBaHe, LieHUTE/CTaBkMTe
N TakcuTe, NPUNOXMMK 3a TSX, We ObaaT nokaseaHu B [1punoxeHMeTo, 3aegHo ¢ MHOpMaLUMS
nann ekntousaT 0OC nnm He.

5. O6paboTBaHe Ha NUYHU OaHHMU

5.1.

5.2.

O6warta npaBHa pamka, pbKOBOAELla 3awutata Ha NUYHM gaHHKu, e Obwmart
pernameHT 3a 3awmuTa Ha gaHHuTe Ne 679/2016 (,OP3["), npunoxunm B EBponenckus
Cblo3.

MogpobHOCTM 3a kaTeropuuTe 5nWYHM AdaHHW, obpaboTBaHM B KOHTEKCTA Ha
nonaeaHeTo Ha [NMpMNoXeHNeTo N CBbp3aHNTe AaHHM 3a 0bpaboTBaHe, ca HAaNWUYHN B
YBeLOMIIEHNMETO OTHOCHO obpabomeaHe Ha nu4Hu OaHHU [XUTMEPBPB3KA]

6. MpaBa Ha MHTenekTyanHa co6CcTBEHOCT

6.1.

6.2.

MpunoxeHneTo, HEFOBMTE CbCTABHU eNeMEHTU, rpadukm, Kakto n CbabpXKaHNETO Ha
MpunoxeHuneTo, ca cobecTBeHoCT Ha NE Property B.V. n/unu B 3aBUCMMOCT OT cry4das,
Ha TbproeckuTe ueHTpoBe, [pyxectBata wnu lMapTHbopuTe Ha [pyxecTtsaTta, u
MoTpebutenat pasbupa, Ye HaAMa npaBa BbpPXY TAX, OCBEH OrpaHN4eHOTO NpaBo Aa
WHcTanupa v nonaea NpunoxeHneTo, B CbOTBETCTBUE C TE3M YCMNOBUS.
MoTpebutenat pasbupa, Yye MHGoOpMaumdaTa, npegocrtaBeHa ot [pyxecTeaTta 4vpes
MpunoxeHneto, e cobcTBeHOCT Ha [pyxectBata, TbproBCkMTE LIEHTPOBE W/Mnu
MapTHbOpUTE Ha [pyxecTBaTa U MOXe Aa ObAe 3aluMTeHa CblnacHO 3akoHa OT
aBTOPCKM NpaBa uMnu Apyrn npaBa Ha MHTenekTyanHa cobctBeHocT. NoTpebutenar
CbLLUO Taka pasbupa, ye [ipyxecTBaTa He noeMaT OTTOBOPHOCT 3a JOCTOBEPHOCTTA Ha
npaBaTa Ha MHTeNnekTyanHa cobCTBEHOCT, NpuTeXaBaHu OT TbpProBCKUTE LEHTpOBE
nvnn TexHute [lapTHbOopuM WM 3a Jdpyra uWHgopmMauusi, npegocTaBeHa Ha
MoTpebutennte 4ypes [lpunoxeHneTo, B pe3ynTtaT Ha CcrnopasyMeHueTo Ha
THbproBckuTe LIEHTPOBE U/MNn TexHUTe MNMapTHLOPU.



6.3.

6.4.

6.5.

6.6.

6.7.

MoTpebutenute TpsAbBa ga 3auMTaT BCUYKM NMpaBa Ha MHTeNekTyanHa cobGCTBEHOCT
Ha [pyxecTBaTta, Ha nvuaTta, NnpMHaanexawm KbM cbllaTta rpyna kato [pyxecTtsara,
THbproBckNTE LIEHTPOBE, KakTo U Ha [MapTHbopuTe Ha [pyxecTtBaTta, 06Bbp3aHu C
MpunoxeHneTo, KakTO Cce M3MCKBA OT MPUMIOKUMOTO  3aKOHOOATEmNCTBO.
MoTpebutennte HAMAT nNpaBo Aa M3MNON3BaT M300paKeHWUs, TbProBCKM Mapku wnv
3HauM, npuHagnexawu Ha [OpyxectBaTa unn Ha TpeTu CTpaHu, OCBEH ako He ca
nonyYvnn npeasBapuTenHOTO MMCMEHO Cbriacune Ha 3akOHHUTE COBCTBEHULMN.
MoTpebutennte morat ga ua3ternsaTt M manonasat [1punNoxeHNMeTo camo 3a NMYHa
ynotpeba M 3a HeTbpProBCkM Lenu, 3a koeTo [lpyxecTBaTta Le npeaocTassaT
HEEKCKIy3MBEH U orpaHuyeH nuueHs. CnegosartenHo MNotpebutenuTe HAMaT Npaeo:
4a nanonaeat NpnnoxxeHNMETo 3a HE3aKOHHU Lienu;

Aa npogasaTt, W3HaCAT, NUUEH3MpaT, M3MEHAT, KonupaT, M3BbplBaTt ,00paTHO
WHXEHepCTBO®,  pasnpocTpaHsaBaT unu  npegasat  [lpunoxeHveto  6e3
npeaBapuTENHOTO NMCMEHO cbrnacue Ha [pyxecTtBata u 6e3 ga cnassaT yCrnoBusTa,
HanoxeHu ot [lpyxecTBaTta B Ta3un Bpb3Ka,

Aa npaeAT gepvBaTi, Oa U3MEHAT, nognvueHaupar, oTaasaT noA Haem, Haemar,
pasnpocTpaHsaBaTt unu no Apyr HaumH usnonseat [NpunoxeHneto, codTyepa, CBbp3aH
¢ MpnnoxeHneTo, Unu Spyr HErOB KOMMOHEHT;

Aa nybnukysaT nnm no Apyr HauYvH NpeaocTaBAT Bb3MOXHOCT Ha ApyrnTe aa konupart
MpunoxeHueTo.

MpunoxeHneTo n yanoto My CbabpxaHue ca 3almUTEHM OT CbOTBETHUTE MpaBHU
pasnopenbu 3a aBTOPCKO MpaBO W NpaBa BbPXYy WHTENekTyanHa COOCTBEHOCT.
Ynotpebata no HAKaKbB HayuMH Ha enemeHTute Ha [lpunoxeHneto 6e3
npegBapuTenHOTO NMUCMEHO Cbrnacue Ha [pyxecTBata e Hakasdyema CbrfnacHo
6BbNrapckoTo 3aKkoHOA4ATENCTBO.

OpyxectBaTta/Tbprosckute LeHTpoBe/llapTHeOpUTe Ha [pyxecTBaTta nputexasar
HeeKCKNnysmBeH nuueHs 3a [punoxeHneTo, KOMTO BKMOYBa codpTyepa, AOMENHa n
CbobpxaHueTo, npeanaraHn 4pe3 Hero. Bcumuku npaBa Ha wmHAycTpyanHa
cobCTBEHOCT MM aBTOPCKM MpaBa, KOUTO He ce npuTexasaTt oT [pyxecTBaTta u ca
HanuyHnm B [lpunoxeHneTto, ca COGCTBEHOCT Ha TbproBCKUTE LEHTPOBE W/wMnn
MapTHROPUTE, OT KOUTO [pyKecTBaTa nmaT CbIfacMeTo Aa U3nonsear.
MoTtpebutennte morat ga nsnonssat CbabpKaHMeTo Ha [1punoxeHNeTo eAMHCTBEHO
3a NnyHa ynoTtpeba n camo 3a HETbProBCKM Lenu, koAaTo ynoTpeba e nogymHeHa Ha
orpaHvyeHusita, ynomeHaTu no-gony, unu B Apyru knaysmn Ha Tesu Ycnosus. Besika
ynotpeba Ha lMpunoxeHneTo 3a uenu, pasnuyHyn oT nuyHa ynoTtpeba, moxe ga ce
M3BbPLUBA CaMO C MpeaBapuUTENHOTO MMCMEHO cbrnacue Ha [pyxecTtBaTta v npwu
YCHOBUATA, HANOXeHW OT TAX.

B Tasn Bpb3ka MNoTpebutenute HAMaT npago:

Aa nybnukysaT MNOBTOPHO Martepuanu, KadyeHn B [MpunoxeHueTo (BKAYUTENHO
npenybnunkyBaHe Ha pasnn4HM OHMaNH N/unu odnanH canTose UNU NNaToopmn);

Ja npogaeaT, pAaBaT nog Haem, nognvueHsupaTr MmaTepuanu, KadyeHu B
MpunoxeHneTo;

0a npeacTaBaAT BCAKaKBU MaTepuanu, kadeHu B MNpunoxeHneTo, Ha obLLecTBOTO;



6.8.

6.9.

6.10.

[a penpoayumpar, Konupar Ui u3nonssat matepuanu, kayeHu B MpunoxeHuneTo, 3a
TbProBCKM Lienu;

Aa narpaxgaT 6asu gaHHu, usnonaearikv CbabpkaHMeTo Ha MNpunoxeHneTo;

[a npepasnpenensaT matepuanu, kadeHn B [MpunoxeHMeTo, OCBEH 3a CbAbpXKaHue,
KOHKPETHO MIN U3PNYHO NpeaoCTaBeHO 3a NpepasnpeneneHue.

Tesn Ycnoeusi He npenoctaBaT Ha [loTpebutenute HUKAKBO NpaBo, MpaBO Ha
cobcTBEHOCT unu asn ot MNpunoxeHNeTo, CbAbPXKAHNETO, NPUHAAIEXALLO Ha Apyru
nuua v nyénukyeaHo B NpunoxeHMeTo, TbProBCKUTE MapKU, CUMBOSIMTE UM ApPYru
npaBa Ha MHTenekTyanHa cobCTBEHOCT, NpuTexaBaHu oT [ipyxectBaTta, TbproBckute
ueHTpoBe u/unu MNapTHbopuTE Ha [pyxecTBaTta u/unm TpeTr CTpaHu.

Tobi kaTo [JpyxecTBaTa xenaaT Aa yCbBbpLUeHCTBaT [1punoxeHneTo, Te HacbpyaBaT
BCSKAKBU MHEHUSI W MpegnoxeHusa, Ho [pyxectBata morat ga wuanonasart
KOMEHTapuTe Unun npennoxeHnsta 6e3 BCAKakBo 3agbinkeHne kbM [NoTpebutenure.
MHeHNa W npeanoXxeHus moraTt fga ce wm3npawlat Ha cnegHvs uMenn agpec:
supportbg@myspot.space

Ako lMoTpebutenat Hapywwum pasnopenbute Ha To3n Pasgen 6, Opyxectsata cu
3anasBaT npaBoTO Qfa 3anuyaT AkayHTa, cb3gageH oT To3u [loTpebuten B
MpunoxeHneTo, KakTO M Ada TbpCAT APYyrM cpeactesa 3a 3alumTta, npeasuaeHu B
3aKoHa.

7. DocTtbn o ycnyrute Ha TbproBckute LeHTpoBe u/unu MNMapTHbopuTe, NnpeanaraHu
ype3 lNMpunoxeHueTto

7.1.

7.2.

7.3.

7.4.

Mocpencteom [MpunoxeHneTto lMoTpebutenaT we Moxe ga pasrnexaga npoayKTy
nvnu ycnyrum, ga uMMa [OCTbMN A0 NPOrpamMmte 3a JOSAMHOCT M nNpuBunernuTe,
npegnaraHn ot [pyxecTBaTa, TbproBckuTe UuUeHTpoBe w/vnn [lapTHbOpuTe Ha
OpyxecTtBaTta, CbrnacHo obL0TO onnMcaHne Ha Te3n NPOAYKTK, YCyri, nporpamm 3a
NOSANHOCT 1 NpuBMerMn B Team Ycnosus n B CbabpkaHneTo Ha NpunoxeHueTo.

3a pga wmoxe [lpunoxeHveto ga pabotv onTMManHO W ga npeanara BCUYKK
Bb3MOXHOCTM M MPUBUIENMW, HME MpenopbyYBaMe BbBEXOAHETO Ha MpaBUHU U
NbAHW OaHHW. [pyxecTBaTa He nNoemaTt HUKaKBY 3a4bIDKEHUA UMM OTFOBOPHOCT B
cnyyan Ha NocrneacTBus, ako JaHHUTe, NpegocTaBeHun oT [NoTpebuTtens, He ca TOYHU
UIN MbITHK.

MoTpebutenat moxe aa nsnonasea NpunoxeHneTto kato ,locetTnten’, B KONTO criyvyamn
MoTpebutenaT pasdbupa, Ye HAMa ga uMa AocTbn 4o pasgena ,Moat AkayHT 1 He
MOXe [Ja ckaHupa kacoBu 6oOHOBe, Aa cbOupa TOukM, Aa 3anasBa MoAdapbLM,
npoaykTn, oepTun, cbomTns u ap.

Upes [lMpunoxeHneTo kato BnucaH [MoTpebuten, ToM mma JOCTbN OO0 CriegHuTe
pasgenu, onucanu B ,CbabpxaHue Ha lNpunoxeHneTo:

A. Mporpamara 3a noanHoct My SPOT

B pasgena My SPOT [lNoTpebutenaTt Moxe ga suau:


mailto:supportbg@myspot.space

e Kak moraTt ga ce usnonssat Toukute ot My SPOT: Tosu pasgen nokassa cnmcbka
C nogapbuu, Bay4yepu M CbOMTUA, HaANMMYEH MO NporpamMmTe 3a NOSNHOCT Ha
n3bpaHnst Mon Ha NbpBaTta cTpaHuua oT lNMpunoxeHneTo. HatpynaHute Touku B
eavH TbproBCkM LEeHTbp MoraT Aa ce U3nons3eaTt B ApYyr TbproBCKM LIEHTBP.

e Kak moraT ga ce nevyensat TOYKM: TO3M pasgen Mnoka3Ba BCUMYKM HAuMHKU 3a
cbbupaHe Ha TO4KK

e MouTe nogapbumu: TO3n pasgen nokassa nogapbumTe, KOUTO ca pe3epBupaHu,
nonyyeHn wunuM ovakeaT ga ObaaTr nonyyeHu, Kakto M nogpobHoCTM 3a THAX,
BKITHOUUTENHO AaHHK 3a TOBa Kora v kbae Aa 6baaTt nonyyeHu.

e My SPOT npusunermmte

¢ [lpaBunara 3a nosnHoct Ha My SPOT

e Husoto B My SPOT
MHdpopmauuaTa 3a JOCTUrHAaTOTO HUBO Ha NOSASTHOCT M CNeaBaLoTo HUBO
NHdopmauus 3a npuBmunermmTe, KOUTO ce MnoslydaBaTt BbB HAKOM OT TbproBckute
LeHTpoBe
O6Lwa nHdopmaums 3a nporpamaTa 3a JOSITHOCT
MpaBunarta, npunaraHn oT BCEKN TbProBCKMN LEHTHLP

M3npalwaHe Ha TOUYKMU
MoTpebutenaT Moxe Aa pasmMeHn 3a TOYKM CIrie4HOTO:

e MOKYyMNKa Ha nogapbLy U NoAapbyHK Bayyepu
e [0OCTbMN [0 €KCKIy3UBHU CbOUTUS

e  YaCTHW LUONWHI Cecum

e 4aCTHW CEcuM 3a CTalNNHI CbBETU

HanynBaHe Ha TOYKHU
nOTpe6VITeJ'IFIT MOXe Oa Ccredesin TOYKU 4Ypes:

e Cwb3gaBaHe Ha akayHT B [MpunoxeHueTo (Pernctpaums)

e [lonbniBaHe Ha npodunna

e OT1benssBaHe — [NoTpebutensaT Moxe Aa ce OTOENEXM No BCSKO Bpeme BbB BCEKU OT
TbproeckuTe LEeHTpPOBE BEAHBX CEAMUYHO. Perncrpaumsita Ha NoceLLeHNeTo MoxXe a
HOCW TOYKW, B FPAHULNTE Ha OrpaHUYeHnsTa, 3agadeHn B Nnpasunara.

e [IpenopbyBaHe Ha NpUNoXeHNeTo Ha npusTen — MoTpebuTenaT Moxe Aa nsnpaTn koga
3a nokaHa Ha CBOW MPUATENW M BCEKM MbT, KOraTo TO3W KOA Ce M3nonsea oT nvue,
HOBOPErMCTPMPaHO B NPUIIOXEHNETO, [oTpedbnTenaT we nonyvyasa TOYKM 3a NTOANHOCT
B rpaHuMuuTe, 3agageHn B npasunarta. [MbpBuAT NbT, B KOWTO Bawwmat npusaten,
n3nonasan Bawwus kog 3a nokaHa, ckaHupa Bay4ep, Bue cbLuo e nonyynte To4kM 3a
NOSANHOCT.

e [lybnukyBaHe Ha 0T3MB 3a [punoxeHneTo

¢ CkaHupaHe Ha kacoBu GoHOBe

CkaHupaHe Ha kKacoBu GoHoOBe



B To3n pasgen MoTpebutenst Moxe Aa yyacTBa B NporpamuTe 3a NOSNIHOCT, npeanaraHi Bba
BCMYKM TbproBCkM LieHTpoBe n/unun TbproBCckU NapTHbOPW Ha [lpykecTBata Unu camo B eaHa
UM HSKOJKO OT NporpamMuTe 3a NOSNHOCT, KakTo 6bae npeanoyeteHo oT MoTpebuTtens.

PasgenbT npegnara:

* YnbTBaHe 3a CKaHunpaHe Ha KacoBu OOHOBE 1 CbBETH Kak npaBuinHO ga no3nmunoHnpaTe KacoBuA
OOH Ha eKpaHa, KakKTo 1 OCHOBHUTE npaBwuiia 3a BbBeXaaHe Ha KaCcoBU boHoBe

» CkaHvnpaHe Ha kacoBu 6oHoBe. [MogpoBHOCTM 3a OrpaHMYEeHNs 3a CKaHMPaHETO ca Hann4yHu B
pasgena My SPOT -> 3a My SPOT

MoTpebutennte He morat da npefocTasBaT Ha Apyrn [NoTpebutenu cbbpaHnTe TOYKM UK aa rm
NPexBbprAT OT eAnH AKayHT Ha Opyr.

CkaHupaHeTo Ha KacoBu BOHOBe, KOUMTO He ca cobcTBeHOCT Ha lMoTpebuTtensa (CHUMKM Ha KacoBwm
B6oHoBe) u/munun He ca ot MarasuH oT TbProBCKUA LLEHTbP, € HeNnpPUeMNMBO.

Tbi KaTo aBTOMaTM3NpaHaTa cucteMa 3a naeHTudmrkaums Ha Kacoen GOHOBE pa3no3HaBa camo
dmckanHn kacosn GOHOBE MOCPEACTBOM pa3vMTaHe Ha obuwata cyma, AaTaTa Ha NOoKynkaTa,
HOMepa Ha (PUCKarHOTO YCTPOMCTBO M MMETO Ha obekTa n 3a Aa ce NpeaoTBpaTAaAT M3Mamu,
CKaHMpaHeTO Ha kacoBu BOHOBE, KOMTO He ca BanugHu dwuckanHu BoHoBe, e 3abpaHeHo.
CkaHnpaHeTo Ha AaHbYHU bakTypu unun HeduckanHm 6oHoBe, kouTo MNoTpedbuTensaT ckaHnpa B
MpunoxeHneTo, HAMA Oa ce cyvTaT 3a BanuOHW 3a yyacTue B nporpamute 3a fOSMHOCT,
npegnaraHy OT BCUYKM TbProecku ueHTpose n/vnu MapTHeopuTe Ha [pyxecTBaTa.

Toukn 3a ckaHMpaHuUTe KacoBM OOHOBE MoraTt ga ce npegniaraT Ha MACTO UM B Chnyyamn Ha
HECUIyPHOCT OTHOCHO CKaHMpaHeTo, TbpProBCcKUTE LEeHTpOBE U/Mnn TbproBCKMTE NAapTHLOPU Ha
[pyxecTtBaTta cv 3anasBaT NpaBoTO Aa aHanuaupaT kacoBuTe G60HOBe B Cpok 40 48 paboTHM
yaca, cnep koeto NoTpebntenar we nonyyn 6pos To4Kku.

Cnen kato GbaaTt HaTpynaHu Touku, [punoXeHWeTo LWe curHanuavpa ToBa, KaTo MoKaxe
aKkTyanuanpaHus 6poi TOYKN Ha ekpaHa Ha MOBMHNS TenedoH B CbOTBETHUS pa3aern.

Toproeckute ueHTpoBe wU/mvnu MNapTHbopuTe Ha [pyxecTtBaTta moraT Aa NpPoMeHaT 6pos Ha
TOYKUTE, KOUTO NpeaocTaBsaT Ha MNoTpebutenute Ha MNMpUNoxxeHMeTo NO BCAKO BPEME M 3a BCSKO
OT AencTeusaTa, geuHnpaH1 no-gosny, KOATo NpoMsiHa LWe ce cbobwasa Ha NoTpebutenute B
CbabpxaHueTo Ha lNMpunoxeHueTo.

TbproeckuTe LeHTpoBe M/unu TbproBckMTe NapTHLOPU Ha [pyXecTBaTa MoraT No BCSKO Bpeme
4a U3MeHsT nogapbuuTte, npegnaraHn B pasgena ,[llogapbumn® Ha lMpunoxeHNeTo, KakTto no
OTHOLUEHNE Ha TAXHOTO pa3Hoobpasne, Taka U No OTHOLIEHME Ha Bpos Ha TOYKMUTE, CBbpP3aH C
BCEKWN NogapbK, KOETO M3MEHEHME e ce cbobliaBa Ha NoTpebutenute B CbabpKaHNETO Ha
MpunoxeHueTo.

TbproBckute LieHTpoBe M/Mnm TbproBckuTe NapTHLOPY Ha [pyxecTBata cv 3anassaT NpaBoTo
Aa yobpxaTt ToYku, kouTto MNoTpebuTtenuTe ca nonyymnu ¢ namama.

Ako TloTpebuten cu 3anuum AkayHTa wmnu AkayHTbT Obae 3aTtBopeH OT [pyxecTBaTa,
HaTpynaHuTe N HEM3NON3BaHW TOYKM He MoraT aa 6baaTt npegoctaBeHn Ha Apyru Motpebutenn
UNn NPpexBbPIIEHN KbM ApYyrn AKayHTH, a we 6baat narybenn.



Ako [pyxecTtBaTa pewwaT aa 3aTeopaAT [NpunoxerueTo, MNoTpebutenute we 6baat yBeaomeHu
30 gHm npenBapuTenHo. Ako NoTpedbutennte He ca U3pasxoannu CBoUTe TOYKM A0 AaTaTa Ha
3aKpuBaHe, Te we 6baat narybeHun.

Kak ce nony4yaBaTt nogapbuu

3a ga nonyun nogapbum B 3aMsiHa Ha TOUkMTe 3a nosanHocT, MNotpebutenaT Tpsbea ga nsbepe
npegnounTaHna nogapbk oT MNMpunoxeHuneTo B pasgena ,MY SPOT*.

Ako MoTpebntenaT uMa AocTaTb4yHO HAaTpynaHM TOYKM 3a nogapbka (NPoAyKT unu ycnyra), Ton
TpsibBa ga m3bepe nogapbka OT pasgena ,Maxapum cera u nomnyyu Harpagu n Ton we 6vae
pesepBupaH 3a NoTtpebutens. MNoTpedbUTenaT Wwe nony4yrm MMenn ¢ NoTBbLPXAEHNE, CbabpKalll
MSCTOTO Ha Mofy4YyaBaHe, KpawmHWA CPOK 3a MonyvyaBaHe WM gatata U 4aca Ha cbbuTumeTo.
MpuBunernnTe mMoraT da ce noryvyasaT/peanusupaT camo B NMOCOYEHUSA CPOK B UMenna; cnen
Tasun gaTa Te We nstekart U TOUKMTe HaMa Aa ObaaT 3a4yeTeHw.

lMepcoHanbT, KOUTO e Npedage nogapbka/Bayvyepa MMM KOWTO Le npenoctaBy AOCTbMN OO
cbbutneTo, e nomonu MNMoTpedbutensa aa ckaHmpa QR kog oT [NpunoXxeHneTo 1 cneg HeroBoTo
BanuaMpaHe LWe BpbuM nogapbka Ha [loTpebutena wnu we My npenoctaBu [OCTbM [0
cbOMTUETO 3a Norny4vaBaHe Ha nogapbka. [pyxecTBata n/vunun TbproBckMTe LLEHTPOBE He noemaT
OTFOBOPHOCT 3a HauMHa, Mo KOWTO nodapbuuTe ce npeanarart, LOCTaBAT MMM BpbyBaT OT
MapTHbOpUTE.

Cnep 3asBsiBaHeTO, BCUYKM cbbOpaHu nogapbumn moraT ga 6baaT BuaeHun B pasgena ,Mctopus
Ha pa3meHeHnTe Toukn“ (My SPOT). YuyactneTo B nporpammte 3a NOSAMAHOCT 3a rnoflyyaBaHe Ha
nogapbLM He BKNOYBA JONMbIHUTENHU Takcu/pasHocku 3a MoTpebutenuTe.

Kak ga ce Bb3nonsBate OT OTCTbLNKU

3a pa nonyun npusunerunte, MNMotpebutensaTt Tpabea aa Bnese B pasgena My SPOT -> Bux
BCUYKM crieymnarHm OTCTbNKK 3a Teb.

3a npuBunernnte, 3a kouto oTpebutenat He ce Hyxgae OT TOouku, Tow TpsibBa ga oTtuae
aupekTHo go lNapTHbopa (Hanpumep MarasuwH B TbproBCkMA LIEHTBLP), 3@ KOMTO ce oTHacs
odepTaTa, Aa nokaxe Oapkoga, kKonTo Aa 6bae ckaHupaH npean nnawaHe. OTcTbMKaTa Lie
Obae npeanoxeHa OMPEKTHO Ha KacaTa crnef ToBa genctaue. [pyxectsata n/mnmn Tbproesckute
LEHTPOBE He MnoemaT OTFOBOPHOCT 3a HauvMHa Ha npegnaraHe Ha OTCTbMKUTE WM 3a
npegocTaBsHETO Ha OTCTLIKUTE.

YyacTneTto B nporpamMu 3a NosnHOCT 3a NosflydaBaHe Ha NPUBUIIErMM HE BKITOYBA LOMBbIHUTENHU
Takcu/pasHocku 3a NMoTpebutenure.

8. 3AOBLNXKEHUA HA NOTPEBUTENA

8.1. 3a pa cb3gage AkayHTa u ga msnonssa [NpunoxeHueTo, MNoTpebutenaT Tpsbea aa
npenocTtaBuM MbfiHA, TOMHA M [AOCTOBEPHA WMHopMmaLMsi, KOATO Ce U3UCKBa OT
MpunoxeHueTo.

8.2. C peweHveTo cu ga usnonseate NpunoxeHneTto, Bue nspmyHo n HegBycMMCNEHO ce
cbrnacseate C NpeaocTaBsHETO Ha JIMYHWTE [aHHKW, cbrnacHo AeduHUUMATa B
Paspgen 1 oT Hactosdwmte YcnoBusi. [NpedocTtaBAHETO Ha WM3UCKAHUTE OaHHU €
3a4bIDKUMTENHO CcbrnacHo Tean Ycnosus. OTkasbT OT NpeaocTaBsiHe Ha AaHHUTE e
[oBede A0 HEBBb3MOXHOCT 3a 3aBbpLUBAHE Ha MOTBbPXKAEHMETO B [1pMUnoXXeHNeTo u



8.3.

8.4.

CbOTBETHO A0 HEBB3MOXHOCT 3a HErOBOTO MOSI3BaHe U NoslyyaBaHe/3asiBABaHe Ha
npusunerunTe, NpegoctaBsHun oT MNMpunoxeHueTo.

Upes poctbna cu Oo AkayHTa M M3MNON3BaHETO Ha MepcoHanHaTa napona,
MoTpebutenat noema OTrOBOPHOCT 3a BCUYKM OEWCTBUSA B pes3ynTtaT Ha TaxHaTa
ynotpeba. [pyxecTBaTa He HOCAT OTrOBOPHOCT 3a [peLKn, MPUYMHEHN OT
HebpexHocTTa Ha MoTpebuTtens BbB Bpb3ka CbC CUTYPHOCTTA U MOBEPUTENHOCTTA HA
HeroBusi AKayHT 1 napona.

C nsrernsHeTo n nsnonasaHeTo Ha [NpunoxeHneTo, MNMoTpebutenar ce cbrnacsiea aa
He ka4yBa, NybrvkyBa, usnpatwla no eneKkTpoHHaTa noLla unu Npexsbprs Matepuanu,
cbAbpXallyn BUPYCU UNW OPYr KOMMTbPeH Kod, dannose wnu nporpamu,
npegHasHadeHn ga npekbCcBaT, YHULLOXaBaT UM orpaHndaBaT yHKLMOHAMNHOCTTA
Ha JageH codpTyep, Xxapayep unv TenekoMyHUKauumoHHO obopyaBaHe, CBbp3aHu C
MpunoxeHueTo. oTpebuTenaT CbLO Taka ce cbrfacdBa ga He ce HamecBa B
CbpBbpPUTE UNU MpeXuTe, cBbp3aHn C [lpunoxeHneTo unu ga He Hapyllasa
npoueaypute, MNOAUTUKMTE WNM  pasnopendbuTe 3a MpexuTe, CBbp3aHM C
MpunoxeHueTo.

9. OrPAHUYEHUE HA OTTOBOPHOCTTA

9.1.

9.2.

9.3.

OpyxecTBaTa nonarat BCAKaKBM yCunua ga rapaHtupart, ye [NpunoxeHneto pabotu
HenpeKbCHaTO; BCE MaK OT BPEME Ha BPEME MOXEe Aa MMa HSKaKBW NPEeKbCBaHMSA B
MpunoxeHueTo. [dpyxecTBaTa He rapaHTupart, ye [NpunoxeHuneTo we obae HanM4yHo
HenpeKkbCHaTo.

Ako 6bae HeobGXOoOMMO M3BBLPLUBAHETO Ha noadpbxka u [punoxeHneTo He e
Hanu4yHo nopagw Taswm npuyuHa, OpyxectBaTa we nHpopmupaT NoTpebutenute B
MOMEHTa Ha TexHus goctbn Ao lNpunoxeHneTto, 6e3 ga MMaT 3agbmKeHNeTo ga ru
KOMneHcupar 3a ToBa.

OpyxecTBatTa HAMa [Oa HOCAT  OTFOBOPHOCT 33  HEWU3NpaBHOCTM B
NHTepHeT/MpexoBaTa CBbp3aHOCT, U NMO-KOHKPETHO 3a HEU3MPABHOCT, B pe3ynTaT Ha
KOSITO HAAMa A0CTbN A0 MpUnoXeHNeTo nopaam TEXHUYECKU UM ApYrv 3aTPyAHEHNS
M3BbH KOHTpona Ha [pyxecTBaTa, Hanpumep OPCMaxop, HenpeaBuaeHN
0b6CTOATENCTBA, rpeLlka Ha TpeTu CTpaHu 1 ap.

OpyxectBata npegocrtassaT [Npunoxenneto ,B CbCTOAHUETO, B KOETO E, ,C
BCUYKN OEPEKTN®, ,C BCUYKUN TPELLKN“ n ,KAKTO E HANTMYHO", 6e3 n3punyna,
KOCBEHa wunun 3akoHoBa rapaHuus urm ycrosne. HAE CbLO TAKA OTKASBAME
BCAKAKBA FAPAHLINA, BKINMKOYNTESNTHO MA3APHA FAPAHLINA,
SANOBONUTENIHO KAYECTBO, MPUITOAHOCT 3A KOHKPETHA UEN WA
HY>XOA. HUE HE TAPAHTUPAME, YE PE3YNTATBLT, KOUTO MOXE OA BBAE
MOJIYYEH OT YMNOTPEBATA HA MPUNOXEHMETO WE BbOE EPEKTUMBEH,
HAOEXOEH NW TOYEH UKW YE WE OTroBOPU HA U3NCKBAHUATA HA
MOTPEBUTENA.

OpyxecTBaTa HMa a 6baaT OTFTOBOPHU 32 HETOYHWU WU/UIN HEBEPHW NIUYHM OAHHM,
npepocTtaBeHn oT [oTpebutenuTte, M NO-KOHKPETHO 3a TakuMBa, NpeaocTaBeHU OT



9.4.

HeNbTHONETHM Nua C uen cb3gaBaHe Ha BneyaTieHme 3a MMHMMarnHarta nsmckyema
Bb3pacT, CbIMacHo Te3n YCnoeus, 3a ga Morat ga cb3gagat AKayHT 1 Aa uanonassat
MpunoxeHueTo.

MoTtpebutenat pasbupa, 4ve [OpyxecTBata HAMAT OTFOBOPHOCT, KOHTPON U

3abIDKeHNe aa AencTBaT No OTHOLLIEHWE Ha:

a) Cobabpxanue, oo koeto MoTpebutenat uma goctbn Ypes MpunoxeHneTo;

b) edbekta Ha CbabpkaHneTo Bbpxy MoTpebutens, 4o KOETO TOM € 4OCTUrHan Jpes
MpunoxeHneTo;

c) TbnkyBaHeTo wunuM ynoTtpebata ot [lotpebutens Ha CbabpXaHMETO B
MpunoxeHneTo;

d) pencteusTa, kouto lNMoTpebutenaT npegnprvemMa B pesyntat Ha AocTbna cu 4o
CbabpxaHueTo B [MpunoxeHneTo;

e) CbObpPXaHWETO WM TOYHOCTTA, CbOTBETCTBMETO C U3UCKBaAHUATA 3a aBTOPCKO
npaeo, 3aKOHOCBHOOpa3HoCTTa nnm ©naronpunnyMeTo Ha
mMartepuana/MHgopmaumnaTa, HanMyHUM BbB BPb3KUTE KbM pasnuyHuM canToBe,
nonuTukKaTa 3a NOBEPUTESTHOCT U YcnoBusiTa Ha Te3n canTose. [1penopbyBa ce
npeaBapuTenHo fa Harnpasute cnpaska ¢ [lpaBHuTe ycnosBus wn apyra
MHPOpMaLMa OTHOCHO CbbMpaHeTo Ha NUYHW AaHHW. [paBunarta, U3NoXeHu B
HaCcTOALWOTO, Ce NpunaraT caMo 3a nHgopmMauus, cbbpaHa B ToBa NpunoxeHue;

f) WeTn, nNpUYMHEHU OT TrpeLwKM, HETOYHOCTU WnNM ocTapsna uHdopmaums,
ny6nukysaHa B [punoxeHMeTo 1 NpomnsTMyaLla OT BbHLUHN U3TOYHULIN;

g) weTn, Bb3HUKHANU B pe3ynTaT Ha HemsnpaBHoCT/MpekbcBaHe B paboTata Ha
MpunoxeHneTo; n

h) HEBB3MOXHOCT 3a [JOCTbN A0 OnpefeneHn Bpb3kM, NybnukysaHm B
MpunoxeHueTo.

[pyxecTtBaTa He rapaHTUpaT HanM4HoCTTa Ha lNpunoxeHneTo nnn Cbabp>kaHNETO 3a

onpegeneH nepuog OT Bpeme, HUTO MpUBUNErNUTE, NporpamuTe 3a MOSNHOCT U

apyruTe NpoAayKTu n/vunun ycnyru, npegoctaBexu Ha MotpebutenuTe oT Apyry nuua ot

rpynata Ha [pyxecTtBaTa, OT ThbProBCKMTE LIEHTPOBE W/UNKM OT TexHuTe MapTHbLOpH
ype3s [NpunoxeHneTo, KOeTo MoXe Aa 6bae N3MEHSIHO U/MN NPeKpaTsiBaHO Mo BCSAKO

Bpeme oT [pyxectBaTa, ¢ u3sectve go lotpebutenute ypes CbabpXKaHWETO Ha

MpunoxeHneTo unn no Apyr HaumH. MoTpebutenat pasbupa, 4e NpoAyKTUTE U

ycnyruTte, npoMoTupaHu B [NpunoxeHneTo, Moxe Aa npuvHagnexaTt Ha [pyxecTeaTa,

HO CbLO U Ha TexHuTe MapTHLOPU 1 Ye LeHUTe Ha Te3n NPOAYKTU ca MHPOPMATUBHM

1 mMorat fa npeTbpnaT npoMeHun 6e3 ga 6baat ob6sasaBaHK, 3a KoeTo [pyxecTBaTa He

noemart OTroBopHoCT. [lpomounute, odepTuTe, nogapbuMTe, nNpUBUNETUUTE,

npeacrtaBseHn B [punoxeHWeTo, CbWO MpuHagnexatr Ha TbproBCKUTE LEHTpOBE

n/vnu MapTHeOpUTE Ha [pyxecTBata M ca BanuaHuW 3a U3pUYHO NOCOYEHMUS CPOK, a

ako He ObJe NocoYeH TakbB., Te We 6baaT BanuaHn 4o U3depnBaHe Ha KonmyecTBaTa;

[pyxectBata He noemaT OTFOBOPHOCT BbB Bpb3ka C TAX. CbLWoO Taka ako

npomoTMpaHuTe npoayktu B [lpunoxeHneto w/wnu npoMmoumuTe, odepTute,

nogapbuuTe U NpuBunierMTe ce npegnarat ot MNapTHbopuTe Ha [dpyxecTBaTta, HATO

OpyxecTtBaTta, HUTO TbProBCKUTE LIEHTPOBE, HE NOemaT OTFOBOPHOCT BbB BPb3Ka C

TAX.



9.5.

9.6.

9.7.

9.8.

9.9.

MoTpebutenar pasbupa, ye [OpyxecTtBaTa HAMa a 6baaTt OTroBopHM 3a 3arybu,
pasxoau, Aena, NpeTeHuunM, pasHOCKM UNU APYrM 3a4biDKEeHUs, ako Te ca MNpsiko
NPUYNHEHM OT HApPYLLUEHNETO Ha Te3n YCnoBus.

MoTtpebutenar pasbupa, 4Ye ako UeHUTe WM ApyruTe  OJaHHM 33
npoayktute/npomounnTe Ha TbproBckuTe UeHTpoBe w/unu [lapTHbopuTe Ha
OpyxectBata ca MnoOKasaHW HeNpaBUHO, BKOYMTENHO Mopagn TOBa, 4Ye ca
HenpasunHO BbBedeHW B 6asaTta AdaHHK, [pyxecTBaTa cu 3anassaT npaBoTo Aa
N3MEHAT MpomMoumsaTa, Kakto 6bae cboblleHO OT TbproBCKMTE LEHTPOBE WU/Mnn
TexHuTe [NapTHbopu, 6e3 OTFOBOPHOCTYU, N Aa yBegomsasaTt [NoTpebutens 3a rpelukata
Bb3MOXXHO Hal-CKOpO.

MoTpebutenat pasbupa, 4e nsobpakeHnaTa ca npegcraBeHn B [punoXeHNeTo KaTo
npyumep W 4e nNpoaykTuTe, npeaocTtaBeHM OT TbProBCKUTE UEHTPOBE WU/mnn
MapTHbOpUTE Ha [pyXecTBaTa MOXe [a Cce pa3nuyaBaT Mo HAKAKbB HAYMH, KaKTO Mo
OTHOLLEHNE Ha M306paxeHueTo, Taka U nopagu MPOMEHU B XapakKTePUCTUKUTE U
AnsariHa, 6e3 ToBa Ja BMEHsIBa OTTOBOPHOCT Ha [pyxecTBaTa.

OpyxecTBaTa He rapaHTUpaT onTUMarnHo nona3saHe Ha [punNoxeHMeTo, OCBEH Ypes3
onepaumoHHuTe cuctemmn iOS n Android. Bbnpekn ToBa [NpunoxeHneTo Moxe ga He
6bae CbBMECTMMO C BCUYKM BMOOBE MOOMMAHM YCTPOMCTBA C TE3N OnepauyoHHM
cuctemun. [lpyxectBata He noemat OTrOBOPHOCT, ako [punoxeHnetTo He Moxe Aa
Obae uHcTanupaHo Ha MOOMIHOTO YCTPOMCTBO Ha [loTpebuTtens unu He Moxe Ada
6bae [OOCTbMNHO WMAM  M3MOM3BaHO MO  OTHOLIEHWE Ha BCUYKM  HEroBsu
OYHKLMOHANHOCTN.

[pyxecTtBaTa HaAMa aa 6baaT oTroBOPHM 3a (i) rpeLuka unu nponyck B NpunoxeHneTo;
(i) HensnpaBHoOCT, 3abaBsHe wnu npekbcBaHe B [punoxeHuneTo; (iii) 3aryba wnnm
Hen3npaBHOCT, Bb3HWKHANM oT ynotpebarta Ha [NpunoxeHneTo, BKNKOYMTENHO, HO 6e3
orpaHuyeHue go noepeda B MOGUMIHOTO yCTPOMUCTBO Ha [oTpebuTtens; (iv) BcsakakbB
Ha4uH 3a nonseaHe Ha lMpunoxeHueTo.

OpyxectBata HAMa fa OboaT OTrOBOPHM 3a KOCBEHM WMM CryYariHU Bpeaw,
Bb3HWKHaNM OT ynotpebaTa unv HeHanuyHocTTa 3a nonssaHe Ha [MpunoxeHueTo,
KakTo M 3a HEMON3BaHETO MMM 3a KOHKPETHM UMK nocrefBalum 3arybum oT BCSIKaKbB
Xapaktep, npomsTuyally oT unm BbB Bpb3ka C [punoxeHneTo n Tesn Ycnosud,
He3aBMCMMO Janu Bb3MOXHOCTTA 3a 3aryba e ynomeHaTa unm He.

[pyxecTtBaTa HaAMa Ja HOCAT OTFOBOPHOCT 3a HEM3NbIIHEHME nopaan OPCMaKOPHU
unu Henpeasuanmm obcrositenctea. PopcmakopHOTO 06CTOATENCTBO LWe ce cumTa
3a HenpeaBMaMMo U Henpeogonumo cbbuTtne 3a [pyxectBoTo. TakoBa CbOUTHE
MOXe ga Obae Hanpumep BOWHA, arpecMBHM YOBELLKM OEWCTBUSI, OTHEMaHe Ha
coBCTBEHOCT, CnupaHe Ha 3axpaHBaHeTo, TPYAOBM COPOBE, Noxap, bypsa unn gpyro
HeobunyanHo cvbutne. HenpegsngeHo cvbutne e cbbuTne, KOETO HATO MOXE Aa ce
npeneuaun, HATO ga ce npegoTepaTth oT pyecTBoTo.

10. OTKA3 OT NPABA U Bb3J10OXXEHUA



10.1.

10.2.

10.3.

10.4.

Cutyaums, npu kosito [lpyecTBata He fgeincTBaTt He3abaBHO 3a peanuaupaHeTo Ha
TAXHO NpPaBO, HAMa Oa ce TbIKyBa KaTo OTKka3d OT ToBa NpaBO WM HerosaTa
peanusauus.

AKO HsIKOS pasnopeaba Ha Te3n YCnoBus ce okaXke HeBanuaHa unu HegencTeuTenHa,
ocTaHanuTe pasnopeabu HaMa aa GbaaTt 3acerHatv U Lie ocTaHaT B MbliHa cuna u
BanMOHOCT U LLie Ce TbIKyBaT 40 MakcumarnHaTta cTerneH, No3BosieHa oT 3aKkoHa.

B ropHusa cny4an HeBanugHata unv HegenucTBuTENHa pasnopenba e ce 3ameHs oT
apyra, npuemnvMBa OT 3akOHa pasnopenba, KOSTO LWe MMa MpaBHO OencTeBue
Bb3MOXHO Hal-6M3Ko 40 HamepeHneTo Ha [pyxecTtBaTa. [OpHOTO We ce npunara u
3a NponyckuTe.

MoTpebutennte He Morat Aa Bb3narat HAKOW OT CBOMTE NMpaBa 1 3a4biHKeHWs No Te3n
Ycnosus.

OpyxecTBaTta MmoraT Aa Bb3naraT CBOMTE MpaBa Ha CBOMTE AbLUEPHU PUPMU UMK
dunnann B TaAxHata [pyna wnu Ha TexHM NpaBONPUEMHMLM BbB Bpb3ka C
MpunoxeHuneTo.

11. HAPYWEHWE HA TE3U YCIoBUA

11.1.

f)

g)

11.2.

Bes pa ce 3acarat gpyrute npaBa Ha [lpyxecTBaTta CbrnacHo HactoswmTe O6wm
ycnoBwusi, ako NMotpebutennte HapywwaT Te3n OO ycrnoBmsi Mo KaKbBTO U Aa € HaYuH
unn ako [pyxectBaTa ob6ocHOBaHO nopo3upaT, Ye ca Hapywwmnu Te3n O6uim
ycnosus,[ipyxectBata moraT Aa npeanpvemMart HAKOU OT OeNCTBUATA, NOCOYEHU NO-
aony:

Aa nanpatart Ha MoTpebuTtennte egHo unu noseyde ouLManHn NpeaynpexneHns;
BPEMEHHO [a npekpaTaT goctbna Ha [NoTtpebutenute ao MNpunoxeHneTo;

na peaktusupart MoTpebutenckus akayHT B [punoxeHneTo;

Aa 3abpaHAT 3a NOCTOSAHHO AocTbna Ha MNoTpebutenute go MpunoxeHneTo;

Aa bnokmpat goctbna Ao MNpunoxxeHMeTo 3a TEXHUYECKN YCTPOUCTBA, uanonasawm IP
agpeca Ha NoTtpebutens;

Aa ce CBbpXaT C euH U1 noseye oT MHTEpPHET gocTaBunumnTe Ha MNMoTpebutens, 3a
Aa nauckat bnokmpaHe Ha goctbna Ha MNoTpebuTtens go MpunoxeHneTo;

Aa WHUUMMpaT npaBHO AencTBue cpelly lMoTpebutenute, He3aBUCUMO Aanv 3a
HapyLleHne Ha Te3n YCnoBus nnm 3a apyro.

Ako [pyxecTBaTa npekpaTaT, 3abpaHaTt unu 6nokupat goctbna Ha MNMotpebutens ao
MpuNoXxeHMeTo unu 4vacT oT Hero, NoTpebutenat HaMa ga npeanpuema HUKaKksu
OENCTBMS 3a NpefoTBpaTsBaHe Ha TOBa NpekpaTsBaHe, 3abpaHa nnv nokmpaxe.

12. BOAELLO 3AKOHOOATENCTBO U lOPUCOMNKLINA

12.1.

HacTtoawmte YcnoeBua wmnu BCAKa MpPeTEHUMs, CrOp WM MNPOTUMBOPEYnE MeXay
Motpebutena n [pyxecTBaTa, NpoMsTUYallM OT MMM CBbP3aHU C Te3n YCNoBuA,
TAXHOTO TbIIKyBaHe W npunaraHe, unu csbp3aHu ¢ [NpunoxeHneTo, peknaMmHa unu
apyra OenHOCT, CBbp3aHa C Hero, e ce PbKOBOAAT, TbNKyBaT M paspeluaBaT
CbrnacHo 3akoHo4aTencTBoTo Ha bbnrapus.



12.2.

llle ce nonarat ycunua 3a npeaBapUTENHOTO pa3pellaBaHe Ha BCEKU Crop BbB
Bpb3Ka C Te3n YCnoBuMs No B3aUMHO CropasyMeHUe B paMkuTe Ha 15 paboTHU OHK OT
AaTtaTta Ha NMCMeHOTo yBefoMIieHue Ha [NoTpebuTens 3a npobrnemute. AKo cTpaHuTe
He ycneaT fa NnocTurHaT cropas3yMeHne BbB Bpb3ka CbC cropa, Tou e 6bae oTHeceH
3a paspellaBaHe 40 KOMMETEHTHUSI Gbnrapckv cba.

13. PA3HU

13.1.

13.2.

MoTpebutenute moraT Oa ce CBbpXaT C Hac MUMCMEHO Mo nowiata Wnu Ha
eneKkTpoHHaTa rnowia, 3a Aa Hu usnpaTaTt obpaTHa MHdopmaumsa Uy Aa goknansar 3a
rpewku/npobnemn, cBbp3aHM C Nons3BaHeTo Ha [MpuUNoXeHWeTo, Ha OaHHUTE 3a
KOHTaKT, MOCOYEHW No-Aony:

Mo nowaTta: ~NERI Rockecastle —Calea Floreasca 169A,-AFl FloreascaBusiness-Park;
A-Building-5"Floor,—15' District—Bucharest-Romania—,Byndena‘ EOOL, rp. Cocus,
n.k. 1407, paioH Tpuaguua, 6yn. ,Yepnm Bpbx” 100, eT. 4

Mo enekTpoHHaTa nowa — supportbg@myspot.space

OpyxecTBaTta cu 3anasBaT NpaBoOTO Aa U3BbLPLUBAT NPOMEHM B YcnoBudata w/mnu
YBeLOMIIEHNMETO OTHOCHO 0OpaboTBaHETO Ha NNUYHM OaHHKM, KAaKTO 1 3a paboTaTta Ha
MpunoxeHneTo, NO BCAKO BPEME.

MpomeHuTe B Tean Ycnosus w/vnv YBeOOMIIEHMETO OTHOCHO 0OpaboTBaHETO Ha
NINYHKN JaHHW LWe BNM3aT B cuNa Ha AataTta Ha nybnukyBaHeTo nm B MpunoxeHneTo.

MpenopbyBa ce [oTpebutenute nepuoauyHO Aa npoBepsiBaT Te3n YCroBus W
YBeOoMrneHneTo 0THOCHO 06paGoTBaHETO Ha NMUYHM AaHHM 33 NPOMEHMN.

Ako MNoTpebutensaT He xenae ga npueme Te3n YCnosusi 1 YBEAOMIIEHNETO OTHOCHO
06paboTBaHETO Ha NNYHU AAHHW, BKITHOYUTENHO BCUYKM TEXHU U3MEHEHUS W/unu
aonbriHeHus, MNoTpebutenaT TpsibBa Aa cnpe aa nonasa [punoxeHneTo.
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